
A Well-known 
Governmental Entity 
Replaces Its Legacy 
Infrastructure with 
KEMS Zajil Telecom 
Cloud Solutions

The entity is a non-profit charitable organization 
founded in Kuwait in 1982. It operates under the 
oversight of the Ministry of Social Affairs and Labor 
and has a presence with over 60 branches throughout 
Kuwait. The organization consistently seeks network 
refreshments to meet its ongoing requirements for 
seamless organization operations. 

Overview

Upgrading Network Infrastructure in terms of 
Connectivity, Security, and Cloud. 

Modernized the infrastructure and improved 
network performance through the 
replacement of outdated equipment and the 
introduction of Cloud and Security solutions. 

Challenge

The Organization was going through a transformational phase as it 
encountered numerous problems linked to network performance, 
mainly caused by the utilization of outdated network equipment. 
Multiple data loss incidents occurred because of a lack of security 
measures, coupled with the use of aging physical servers and 
storage infrastructure. 

KEMS Zajil Telecom designed and delivered a tailor-made solution 
that solves customer challenges through the below key 
deliverables: 

Enhancements were made to connectivity and its related 
hardware.

Services such as Virtual Private Servers (VPS), Backup Storage 
as a Service, and Disaster Recovery (DR) were implemented.

The network and cloud infrastructure were safeguarded using 
cutting-edge technologies.

Advanced voice solutions were implemented.

Solution

Location: Kuwait   |  Industry: Government  |  Cluster: Cloud

Benefits

Security & 
Protection 

Productivity 
Increase

“We required 
solutions that offered 
greater flexibility 
compared to our 
previous traditional 
network 
configuration. The 
advantages of this 
transformation went 
beyond cost 
reduction; we also 
observed improved 
productivity among 
our staff.”  

Customer Testimonial 

Cost 
Reduction  

www.kems.net


